WTB New Vision
Client Rights

ALL CLIENTS WITHIN WTB NEW VISION 

SHALL BE ENSURED OF THE FOLLOWING RIGHTS:

1. The right to a reasonable expectation of privacy

2. The rights to participate in the development of the planning of the services to be offered them by WTB NEW VISION (WTB NEW VISION) .  and to be informed of the expectation of all parties involved in implementation of any plans. To have a copy of the individual written treatment plan and to be informed of the potential risks and alleged benefits.

3. The rights to the least restrictive or least intrusive treatment alternative available that is appropriate to the client’s care.

4. The rights to access age-appropriate treatment.

5. The rights to receive age-appropriate treatment.

6. The right to proper adult supervision, guidance, and structure.

7. The rights to be free from unnecessary or excessive medication. 

8. The right to be free of corporal punishment.

9. The right not to be subject to sexual advances, sexual harassment, or sexual offenses of any nature.

10. The right not to participate in public performances/appearance on behalf of WTB NEW VISION (WTB NEW VISION) .  against the wishes of the client, or if applicable, of his/her guardian.

11. The right to be free from the expectation of solicitation funds on behalf of WTB NEW VISION (WTB NEW VISION) . 

12. The right to have his or her identity protected in the contents of WTB NEW VISION (WTB NEW VISION) .  reports, statistical analyses or case summaries published as a result of participation in the routine plan of services. 

13. The right not be filmed or taped without the informed consent of the client and/or the parent /legal guardian of the client.

14. The right to refuse any services, treatment, or medication, unless such rights have been limited by law or court order or parent/legal guardian authorization. The client will be informed of the potential consequences of such refusal. Once consent is given for treatment, it may be withdrawn at any time by the person who gave the consent.

15. The right to contact client advocates outside of WTB NEW VISION (WTB NEW VISION) .  including the Governor’s Advocacy Council for Persons with Disabilities. (800-821-6922)

16. The client has the rights to be free from exploitation in employment-related training or gainful employment.

17. The client has the right to be free from coercion with regard to religious activities.

18. The client has the right to be permitted and encouraged to express opinions on issues concerning their care and/or treatment.

19. The client has the right to receive care in a manner that recognizes venations in cultural values and traditions.

20. The client has the right to be able to use the telephone. The client may at any reasonable time make and/or receive telephone calls involving their parent/legal guardian, and/or the contracting agency, a guardianship agency, legal court counsel, private physician, and either the Local Management Entity, Area Program, MH/DD/SA professional, or a client advocate. Calls may be made to friends, and/or family members as approved by the legal guardian. All long distance calls shall be paid for by the client, or made collect to the receiving party.

21. The client has the right not to be discriminated against on the basis of race, color, sex, creed, or national origin.

22. The client has the right to opportunity to participate in appropriate and generally acceptable social interactions with others when not contraindicated by the service plan.

23. The client has the right to access, spend, and manage their personal funds with assistance as needed.

24. The client has the right to contact and consult with a lawyers, medical, and mental health care provider at his or her own cost.

25. The client has the right to receive necessary treatment for and prevention of physical ailments based on their condition.

26. The client is entitled to retain a previously acquired driver’s license, except as limited by law. 

27. The client will not be required to be directly involved in activities which solicit funds for WTB NEW VISION (WTB NEW VISION) . 

28. Personal property of the client shall not be subject to unauthorized use by staff of WTB NEW VISION (WTB NEW VISION) . 

29. WTB NEW VISION (WTB NEW VISION) .  will at all times recognize and respect the religious preferences of the client and their parent or legal guardian. The program shall make every effort possible to support the client in their religious preference. At no time shall it be acceptable for a client to be mocked, criticized or otherwise “singled out” on the basis of his/her religious preference. 

ADDITIONAL CLIENT RIGHTS

1. A service or treatment plan will be developed for the client on or prior to the day of admission. The parent and/or legal guardian, the client, case manager of the client, the service provider and any other persons involved in the care of the client. 

All signatures of those who participated in the services plan are required. A copy of the plan will be given to client, parent or legal guardian of the client on or before admission and in addition copies can be obtained from the client’s case manager, or from WTB NEW VISION (WTB NEW VISION) .   upon request.

2. The client and the parent or legal guardian have the right and responsibility to participate in the review or revision of the service plan. 

3. WTB NEW VISION (WTB NEW VISION) .  shall at all times recognize and respect ethnic and cultural differences among the clients.  WTB NEW VISION (WTB NEW VISION) .  shall make every effort possible to support clients in the preservation of their ethnic and cultural identities.  

At no time shall it be acceptable for clients to be mocked, criticized, or otherwise “singled out” on the basis of their ethnic or cultural heritage.

4. WTB NEW VISION (WTB NEW VISION) .  will provide opportunities for client to have conversations with family members, service providers and friends.

5. When not contraindicated in the service plan, client shall be allowed, and should be a part of the program. Clients will be allowed the opportunity to practice their social skills and help skills to normalize them in the community.

6. Regular and emergency medical care will be attended to by staff, with permission from the client or the client’s legal guardian. Costs for any services will be the responsibility of the client or the client’s legal guardian.

7. A grievance may be filed if the client or the client’s legal guardian is dissatisfied with the program services or feel that the client’s rights have been violated. 

All concerns and questions should be directed to the Director of WTB NEW VISION (WTB NEW VISION) .  who will assist with resolution of the grievance according to the policy.  

A form for formal grievance is within WTB NEW VISION (WTB NEW VISION).  office and accessible to the client at all times. 
WTB NEW VISION (WTB NEW VISION) 

POLICY AND PROCEDURES

CONFIDENTIALITY
1. CONFIDENTIALITY REQUIRED BY LAW:  

Confidentiality of an individual with developmental disabilities records are mandated by the State of North Carolina and specified in the Area Program/LME Standards Manual 45-(03-01-91).  

Failure to maintain confidentiality is punishable under NC Law.  

WTB NEW VISION (WTB NEW VISION)  has developed the following procedures to assure that the confidentiality of participant records is maintained in accordance with state and local standards.

2. THE BASIC RULE:  

All information regarding past and present participants of WTB NEW VISION (WTB NEW VISION)   is the property of WTB NEW VISION (WTB NEW VISION)  .

It is confidential and may not be disclosed verbally or in writing to            non-WTB NEW VISION (WTB NEW VISION)   personnel without authorization from a Program Director, or a designee, of WTB NEW VISION (WTB NEW VISION)  .

Explanations and exceptions to this rule follow below.

3. TYPE OF INFORMATION PROTECTED: 

Confidentiality of all participant records includes all written information contained in their files.  

This includes all records on file and any other personal files or notes maintained by staff.  Confidentiality protects information which staff has been told about the participant, regardless of source.  

It also protects information known about the individual with developmental disabilities social history and current family relationships.

4. RELEASING INFORMATION:  

Request for release of information must be made to a Program Director or a designee.  

Only a Program Director or a designee may release information, except as permitted in sections 5-9.  Information will generally be released within 2 working days of the request.  Requests for large amounts of copies may require additional working time.  A handling fee of $5 will be charged for the first 3 pages.  The fee for each additional page is $0.15.  

Whenever confidential information is released, in the following types of situations the following information shall be documented:

a. Name of the recipient of the information;

b. Reason for the disclosure;

c. Extent of the information disclosed;

d. Date of the release; and

e. Signature and title of person release information;

In the event of disclosure without release in emergency situations (section 6 below or as allowed by ASP 45-1) the release will be reported to the Program Director immediately and noted on the release form.

DISCLOSURE OF CONFIDENTIAL INFORMATION WITHOUT CONSENT

WTB NEW VISION (WTB NEW VISION) adheres to state and federal laws regulating confidentiality.

In general, under state and federal laws WTB NEW VISION (WTB NEW VISION) can share similar information regarding the services clients can receive without the client's specific written permission.  

Clients and legal custodians will be notified in writing that disclosure of information without consent may be required in cases limited to:

A. Court orders, commitment proceedings, subpoena, emergency medical treatment, imminent danger to the health and safety of the client or others, information acquired regarding the commission of a felony or violent misdemeanor.

B. Other related policies for release without consent.

1. When receiving substance abuse related services (dual diagnosis - Secondary)

2. If court order is received:

b. If there is a medical emergency; to qualified personnel for research, audit and program evaluations;

c. If we believe that you are likely to commit a crime at the program or against program personnel;

d. To report child abuse or neglect; for the purpose of internal communications; qualified service organization agencies (these agencies agree to abide by Federal Law).

C. When receiving services other than substance abuse related: An "internal client advocate" shall be granted access to routine confidential information necessary to fulfill monitoring and advocacy functions:

a. To appropriate individuals upon the clients unauthorized leave from and subsequent return to a 24-hour facility.

b. To any person that the client gives specific written permission

c. If a court order is received.

d. If there is a cause to suspect child abuse or neglect, or to the Department of Corrections if the client has been imprisoned or becomes imprisoned.

D. When receiving services other than substance abuse related, the law states that WTB NEW VISION (WTB NEW VISION) .  may share information deemed appropriate, and is the best interest of the client, under the following conditions:

a. For the purpose of filing a petition for involuntary commitment of adjudication of incompetence

b. To the facility's attorney, when there is imminent danger to the health or safety of the client or another individual or when there is likelihood of the commission of a felony or violent misdemeanor 

E. To a health care provider who is providing emergency medical services to a client;

a. To another North Carolina mental health facility, provider of support services, secretary, physician or other individuals when necessary to coordinate appropriate and effective care.

b. For approved research and planning, audits for statistical purpose.

c. To the next of kin when the client is admitted or discharged if it is determined to be in the best interest of the client.

d. If the client is a minor, the parents may be notified if the physician determines it is essential to the life or the health of a minor, or if the parents contact a physician.

e. To a physician or psychologist who referred the client.

WTB NEW VISION (WTB NEW VISION) .  maintains security measures and abides by all confidentiality regulation/law.  All WTB NEW VISION (WTB NEW VISION) .  staff will sign a statement, which obligates them to maintain confidentiality on all information and according to all regulations and law.

Notification to the client regarding the release of information without consent will be documented on the Disclosure of Confidentiality Information Form, and the guardian's notification or release will be documented in the Client Record.

What Is Expected Of The Client And Guardian (Rules)
a. The client is expected to follow Treatment Plan goals, 

b. The client is expected to show up for sessions with the .  Staff, 

c. The client and/or guardian can not use services as a babysitting service.

d. The client will not run away during services. 

e. The client can not have in his possession a weapon or illegal item.
Obtaining  The Clients Treatment/Service Plan
A service or treatment plan will be developed for the client on or prior to the day of admission. The parent and/or legal guardian, the client, case manager of the client, the service provider and any other persons involved in the care of the client. 

All signatures of those who participated in the services plan are required. A copy of the plan will be given to clients parent or legal guardian of the client on or before admission and in addition; copies can be obtained from the client’s case manager, or from WTB NEW VISION (WTB NEW VISION) .  upon request.

WTB New Vision policy regarding fee assessment and collection

WTB NEW VISION does not bill clients directly.  Billing is done through the area program and paid by Medicaid and or insurance.

Suspension And Expulsion:

Each client with WTB NEW VISION (WTB NEW VISION) .  will be free from threat and fear of unwarranted suspension and/or expulsion.

Only when necessary will clients be expelled or suspended from WTB NEW VISION (WTB NEW VISION) .  when the agency can not meet the client’s needs, such as;

f. client refusing to follow Treatment Plan goals, 

g. client has repeatedly not shown up for sessions with the .  Staff, 

h. client and/or guardian abuse services as a babysitting service

WTB NEW VISION (WTB NEW VISION) .  strives at providing the best quality services, WTB NEW VISION (WTB NEW VISION) .  will ensure safety at all times. However WTB NEW VISION (WTB NEW VISION) .  will not be responsible if a client repeatedly runs away during services. 

Staff will use all interventions to try to prevent these occurrences.  

The following things will be documented for suspension and/or expulsion:

a. The specific time and conditions for resuming services following a suspension;

b. Efforts by the staff of WTB NEW VISION (WTB NEW VISION) .  are to identify an alternative service to meet the client’s needs and designation of such services, and discharge plan if any.

Search And Seizure:

Each client with WTB NEW VISION (WTB NEW VISION) .  will be free of unwarranted invasion of privacy. 

If staff has reason to believe that a client has in his possession a weapon or illegal items they will first ask the client to voluntarily relinquish the item(s). If the client refuses, then the legal guardian will be contacted for consent to either search the client, and/or call authorities. 

The directors of WTB NEW VISION (WTB NEW VISION) .  will be contacted immediately. If the legal guardian chooses for the staff to search the client then anything found will be turned over to the authorities. 

If search is done by WTB NEW VISION (WTB NEW VISION) .  staff the following documentations will be needed:

1. Scope of search

2. Reason for search

3. Procedures followed in the search 

4. Description of any property seized

5. An account of the disposition of seized property

6. Name and title of all persons present during the search

7. Date, time, and location of the search











· ALL SEARCH AND SEIZURE THAT HAVE OCCURRED WITH WTB NEW VISION (WTB NEW VISION) .    WILL GO THROUGH INTERNAL AND EXTERNAL HUMAN RIGHTS REVIEW
WTB NEW VISION (WTB NEW VISION) .  does not practice restriction on consumers for .. 

By signature below I indicate that I have read and/or have been explained all client rights. I have been offered a copy of these rights.

________________________________________________________________________

Print Client Name                           
           Signature                           Date                                   

________________________________________________________________________

Print Legal Guardian Name                          Signature                           Date      
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